THE eCITE PROJECT

In 2010, the Social Science Research
Center (SSRC) at Mississippi State
University (MSU) teamed up with
the Center for Advanced Public
Safety (CAPS) at the University of
Alabama (UA) to begin an electronic
citation project for the state of
Mississippi. With the strong support
of the Mississippi Office of Highway
Safety and in partnership with the
Mississippi Department of Public
Safety, the group has successfully
developed the eCite software system
for Mississippi’s law enforcement
community, as well as citation
tracking, management, visualization
and analyses tools.

e(ite

Mississippi’s Electronic Citation System

THE eCITE SOFTWARE

e e fob o el

e et e lcomnFlarnl] omel eCite is electronic citation

S FRSTMLAST, R 3)g/fror 154 PM 5 OKTIBEACOUNTY JUSTICE COURT software that can be installed

S ol = .. on a conventional laptop and

| e used by law enforcement officers

| E@'ﬂ i I, in Mississippi to quickly and

| - Farvon Charpd i b e = accurately issue a citation,

o — i print a copy for the violator,

| s e ey fee 2 and transfer the citation to the

D B S appropriate court system via a
e e central server repository.

Example eCite system with laptop
(with eCite software installed), driver’s license
scanner, printer, and GPS/Internet

Screenshot of eCite software

The eCite software includes features to help improve efficiency and accuracy:
e Ability to import and auto-populate driver’s license information from a license scanner
e Ability to import and auto-populate location data from a GPS device
* Ability to create citation templates and defaults that will auto-populate fields on the citation
 Automated data validation/checks for ticket completeness
* Ticket replication feature that allows multiple tickets to be written quickly and easily
 Automated Internet-based upload of citation data to a central data repository
e Automated Internet-based download of ticket numbers from a central repository




Potential Benefits of eCite

Officer and Agency Benefits
* Improved safety due to faster/more efficient issuance of citations, reducing exposure to
potentially dangerous violators
e Increased efficiency/reduced effort to issue and submit tickets may increase job

satisfaction
* Availability of electronic information about the violator that may assist with enforcement

* Availability of electronic ticket control / log sheets
* Ability to concentrate enforcement efforts in an optimal way (data-driven enforcement)

Court Clerk Benefits
e Improved legibility of citations
e Complete citations (no essential fields omitted)
» Citations are available in the court database (eliminating need for manual entry)
* No backlog of citations to enter

Highway Safety Benefits
* Improved officer efficiency at stops may increase the amount of time in patrol
e Immediate electronic availability of previous citations, thus allowing violators receiving
serial citations to be detected

Traffic Records / Data Benefits
* Ability to track citations from point of issuance through court process
e Ability to capture and map citation locations based on GPS coordinates
* Ability to easily determine demographics (defendant background information, types of
citations issued, etc.)

How can | get additional information about eCite?

To learn more about the eCite system, please contact the eCite help desk in one of the following ways:

Email: ecitesupport@ssrc.msstate.edu
Phone: (662) 368-2483 or (662) Do-U-Cite
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